
"Domestic, hotel and office cleaners and helpers". 

5831 maintenance and cleaning supervisors in offices, hotels and other establishments. 

Maintenance and cleaning supervisors in offices, hotels and other establishments organise, 

supervise and perform cleaning and maintenance functions in order to keep the premises and 

fixtures of such establishments clean and tidy. 

 

Duties include: 

- hiring, training, dismissing, organising and supervising assistants, cleaners and other 

maintenance staff; 

- purchasing or controlling the purchase of supplies; 

- controlling the storage and distribution of supplies; 

- ensuring general welfare and monitoring the behaviour of persons in the institutions; 

- sweeping or vacuuming, washing and waxing floors, furniture and other furnishings; 

- making beds, cleaning bathrooms and providing towels, soap and related items; 

- cleaning kitchens and assisting in general kitchen work, including washing up; 

- restocking mini-bars and replacing items such as glasses and writing materials. 

 

Examples of occupations included in this primary group: 

- Catering governors 

- Hospital governors 

- Laundry/linen handlers 

- Gamblers (ship's pantry clerks) 

 

Related occupations not included in this primary group 

- Hotel managers, 1411 

- Guesthouse managers, 5840 

- Sommeliers, 5120 

- Butlers (private households), 5832 

- Caretakers, 5833 

- Domestic servants, 9100 

 

 



5832 domestic service butlers 

Domestic butlers organise, supervise and perform butler duties in private households, with or 

without the support of subordinate staff. 

 

Duties include: 

- supervising workers employed in households as domestic staff; 

- purchasing or controlling the purchase of supplies; 

- monitoring the storage and distribution of supplies; 

- assisting with minor injuries or illnesses, such as taking temperatures, administering 

medication or applying dressings; 

- sweeping or vacuuming, washing and waxing floors, furniture and other furnishings; 

- making beds, cleaning bathrooms and providing towels, soap and related items; 

- caring for pets and plants, receiving visitors, answering the telephone, 

delivering messages and shopping in grocery shops; 

- preparing and cooking food, setting and clearing the table and serving food and beverages 

beverages; 

- cleaning kitchens and assisting in general kitchen work, including dishwashing.  

 

Examples of occupations included in this primary group 

- Domestic butlers 

 

Related occupations not included in this primary group 

- Hotel and restaurant stewards, 5831 

- Bursars, 2830 

- Housekeepers, 5891 

- Domestic servants, 9100 

 

 

 


